






Attachment  
Overview of Select Enterprise Services 

 

Collaboration  

Overview  

DISA procured two commercially managed services (i.e., Adobe Connect/Jabber and 
IBM Sametime) to meet DoD enterprise collaboration requirements. The Enterprise 
Collaboration services enable synchronous communication using instant messaging, low-
bandwidth text chat, and web conferencing.  Instant messaging and web conferencing 
both include text-based communication, while web conferencing adds shared 
whiteboards, desktop & application sharing, and the ability to invite non-DoD personnel 
into collaboration sessions.  

Contact  

For more information please contact https://www.e-collabcenter.com, 
https://www.dco.dod.mil.  For SIPRnet access, please contact https://www.e-
collabcenter.nces.dod.smil.mil/wps/myportal and https://www.dco.dod.smil.mil 

Centralized Search  

Overview  

The Enterprise Search service provides a web or portal user the ability to perform a full-
text and metadata search of enterprise content. The search is performed using both a 
centralized index and disseminating queries to remote search services. 
 
The centralized index is built using a web crawl of web sites and file shares made 
available by the sponsoring organizations for the DoD enterprise. Upon receiving a query 
from the user, Enterprise Search uses the index to generate a set of results. The current 
vendor for the centralized index and query processing capability is Google. 
 
The Enterprise Search service also allows a user query to be federated to a large set of 
disparate data providers, and collects the results generated by each. The search results, 
from both the remote sources and the central index, are purged of duplications, ranked by 
relevance, etc. before being returned. Federation allows a query originating from one 
place using one syntax and retrieve relevant data from provider sites made available by 
the sponsoring organizations for the DoD enterprise. Federated queries are expressed in 
the native language of the local search service, including the Defense Discovery 
Metadata Specification (DDMS) which is used by the Search Web Service (SWS) 1.3 
Federated Search service. Each item in the returned list of results is returned as a DDMS 

https://www.e-collabcenter.com/
https://www.dco.dod.mil/
https://www.e-collabcenter.nces.dod.smil.mil/wps/myportal
https://www.e-collabcenter.nces.dod.smil.mil/wps/myportal
https://www.dco.dod.smil.mil/


metacard containing a URL, a document title, a summary of the document, and other 
document metadata. The current vendor for federated query capability is Inxight. 

Contact  

To find out how to enable the Centralized Search service across your enterprise, please 
visit:  https://www.intelink.gov/wiki/ICES_Services/Search,_Discovery,_and_Delivery 
https://www.intelink.gov/wiki/Intelink_Dispatcher 
https://www.intelink.gov/wiki/Intelink_Search_Help 
 
To use the enterprise search capability, please visit https://www.intelink.gov/search 
 
For more information please go to https://www.us.army.mil/suite/page/384284, call the 
Helpdesk at (614)692-3136/(DSN)850-3136 or send email to nces@csd.disa.mil. 

Federated Search  

Overview  

The Federated Search service allows a query to be sent to a large set of disparate data 
providers, collects the results generated by each, and returns all results to the requestor. 
The search results purged of duplications and ranked, etc. before being returned. This 
allows an end user to submit a query from one place using one syntax and retrieve 
relevant data from provider sites made available by the sponsoring organizations for the 
DoD enterprise. The Defense Discovery Metadata Specification (DDMS) is used by the 
Federated Search service to represent the concepts of a query as well as the resource 
result records, called meta-cards, generated by a search result.  The current vendor for 
federated search is Google. 

Contact  

To find out how to enable the Federated Search service across your enterprise, please 
visit:  https://www.intelink.gov/wiki/ICES_Services/Search,_Discovery,_and_Delivery 
https://www.intelink.gov/wiki/Intelink_Dispatcher 
https://www.intelink.gov/wiki/Intelink_Search_Help 
 
To use the enterprise search capability, please visit https://www.intelink.gov/search 
 
For more information please go to https://www.us.army.mil/suite/page/384284, call the 
Helpdesk at (614)692-3136/(DSN)850-3136 or send email to nces@csd.disa.mil. 
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Enterprise Catalog  

Overview  

The Enterprise Catalog is a central repository of content metadata that can be queried 
using a number of specialized indexing tools, including faceted search and geographic 
search tools. The application provides the capabilities to search and add data sources 
while conforming to the open Web standards and leveraging the Defense Discovery 
Metadata Standard (DDMS). From the Enterprise Catalog Search Page, a user may search 
against multiple metadata sources of catalog information by submitting a search term or 
URL. The current vendor for enterprise catalog is Google. 

Contact  

To find out how to enable the Enterprise Catalog service across your enterprise, please 
visit:  https://www.intelink.gov/wiki/ICES_Services/Search,_Discovery,_and_Delivery 
 
For more information please go to https://www.us.army.mil/suite/page/384284, call the 
Helpdesk at (614)692-3136/(DSN)850-3136 or send email to nces@csd.disa.mil. 
 

GCDS 

Overview  

The use of GCDS allows web sites to improve the availability, scalability and overall 
performance of their site. The use of GCDS leads to improved scalability by offloading 
origin hits and origin bandwidth, an improved user experience, as well as an 
improvement in page load time.  The current vendor for GCDS is Akamai. 
Some of the features of GCDS include:  

 NIPR Content Delivery  
 SIPR Content Delivery  
 NIPR Secure Content Delivery  
 SIPR Secure Content Delivery  
 Last Mile Accelerator  
 Log Delivery Service  
 Alerts  
 Site Failover  

Contact  

For more information please contact NCES Helpdesk at (614)692-3136/(DSN)850-3136, 
or, by email at nces@csd.disa.mil. 
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Attachment 2 
DoD Enterprise Service Oversight Structure 
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